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Our Vision
Our Purpose

An Australia Free of Suicide.
To support Australians in times of crisis and equip individuals and
communities to be resilient and suicide-safe.

Our Strategic Direction Provide crisis support services 24/7 that help change
the focus in peopleʼs lives from crisis to opportunity
Promote emotional wellbeing
Build community capacity

Our Strategic Priorities
• Refocus service on suicide prevention through crisis support and connection
• Ensure our roles, relationships and governance support our purpose
• Sustain our services
• Influence and advocate
• Measure our impact
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Chairperson and CEOs Report

Matt Vella

Michelle Possingham

Board Chair

Chief Executive Officer

Across the world, people are reflecting on a year unlike any other. This is particularly true in Gippsland,
as our community faced long-term drought, devastating bushfires, and then, the COVID-19 pandemic.
We are proud that despite these challenges, we didn’t lose sight of our mission – ‘to support people in
Gippsland to be resilient and suicide-safe.’
We continued to engage with our community to develop innovative approaches to suicide prevention, mental
health education, and stigma reduction. This work was supported through the generosity of the Department
of Health and Human Services and the Latrobe Health Assembly.
With the support of Lifeline Australia, and Lifeline Darling Downs and South West Queensland, we were
able to activate with great speed an on the ground response to some of the most isolated areas in East
Gippsland impacted by bushfire. Our community response was enhanced further by our contribution to
13 HELP, a service funded by the Federal Government that offers a dedicated phone line for people in
bushfire affected communities. We received calls from both people living in bushfire affected areas and
members of our community who had experienced previous bushfire events. Those who answer the calls
report that it was an honour and a privilege to hear people’s stories and to hold a safe space for them.
During this time, we felt the warmth of our friends across the national Lifeline Network as they wrapped
their arms around us first through drought and then through bushfires. Part of our role is to educate our
community about the importance of checking in on those around them. We experienced how powerful
this is firsthand as Lifeline Centres around the country reached out to us to offer their support.
On the heels of the bushfires, of course, came the COVID-19 pandemic. With Australia on the edge
of lockdown, we were prepared to answer the call – wherever we were. While we are grateful that
we didn’t have to activate our Business Continuity Plan involving working offsite, we were ready, willing,
and able. Our Crisis Supporters were unrelenting in their commitment to responding to calls to the
13 11 14 telephone crisis line while facing their own COVID-19 related challenges.
From a financial perspective, our retail arm enjoyed a healthy lead up to March. And then, suddenly,
the world changed. We are proud of our decision to put the safety of our most valuable asset, our
volunteers, before profit. The Board and CEO closed our warehouse and retail stores before the
introduction of government restrictions. We acknowledge that this was difficult for many of our volunteers,
whose unwavering commitment to generating income to support the 13 11 14 telephone crisis line enables
us to continue to provide our vital services to the community. Our decision to close was also driven by a
strong sense of responsibility to ensure the safety of our Gippsland community, who have supported us
throughout our 51-year history.
The decision to close retail operations significantly impacted the financial viability of our centre.
The financial support of both state and federal governments, Lifeline Australia, and our generous
supporters was key to ensuring our ongoing sustainability.
As we move toward the “new normal,” whatever it looks like, we feel confident in the knowledge
that we are surrounded by extraordinary volunteers and staff, of whom we are unspeakably proud.
We want to acknowledge the dedication, resilience, and flexibility of our wonderful team at Lifeline
Gippsland. We extend a heartfelt thank you to the Lifeline Gippsland Board, whose guidance and
support was pivotal in navigating these difficult waters.
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Board Governance, Audit and Risk Committee
The purpose of the Board Governance, Audit and Risk Committee is to assist the LLG Board
discharge its responsibility to exercise due care, diligence and skill in relation to:
Assisting the Board of Directors in the governance of Lifeline Gippsland and the exercising of due
care, diligence and skill in relation to:
• The maintenance of an effective framework of business risk management including
compliance and internal controls.
• Protection of assets
• Adequacy of Insurance, including Lifeline Gippsland Director’s insurance
• The reliability of financial statements and external financial communication
• Business policies and practices
• Protection of Lifeline Gippsland’s assets
• Compliance with applicable laws, legislation, regulations, standards and best practice
guidelines
• Overseeing the effectiveness of the internal and external audit functions and being the
communication link between the Board of Directors and internal and external auditors.
• Facilitating the independence of the external auditor.

12
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In the 2019-20 Financial Year the Board Governance,
Audit and Risk Committee has:
• Implemented a new risk framework.
• Reviewed and updated the Board Governance, Audit and Risk Committee Terms of
Reference, Risk Register and Management Plan and the Instrument of delegation.
• Provided advice and support to the CEO in developing the annual budget.
• Liaised with our auditor to ensure our financial accounts reflect a true and fair view of our
financial position.
• Reviewed our financial performance against our financial strategy.

Nomination and Remuneration Committee Report
The Nomination and Remuneration Committee was established as part of the Board’s
responsibilities in relation to the corporate governance of Lifeline Gippsland.
The 2020 year consolidated ongoing improvement to our remuneration frameworks and systems.
The committee supported the CEO in development of a new organisational structure for the
organisation to ensure it will support the delivery of the outcomes of Lifeline Gippsland’s 20182020 Strategic Plan.
During 2019-20 this Committee has:
• Developed the CEO KPIs in line with the Strategic Plan.
• Recruited new Board members to meet the skill sets required to effectively discharge
governance of the organisation.
• Completed a review of the skills matrix of existing Board Members to identify skill gaps used
to target future appointments.
• Provided advice and support to the CEO with regard to Human Resource management.

Board Director

Board Meetings

Matt Valla

11 of 11

Mark Johnson

8 of 11

Daniel Mainville

11 of 11

Debbie Knight

9 of 11

Kevin Gray

10 of 11

Michelle Blackburn

11 of 11

Andrew Weekes

11 of 11

Lauren Carey

9 of 11

Rita Sanderson

4 of 4

Gerry Marvin

1 of 2
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Alicia Tripodi
Crisis & Community Services Manager
This year we had a strong focus on increasing our contribution to the Lifeline Australia network
and improving our service quality. We were delighted to have answered over 9000 calls and
have contributed over 3600 hours to the network. We achieved this by driving recruitment and
significantly increasing our talent pool of Crisis Supporters. Our accredited Crisis Supporters
renewed focus and commitment to 13 11 14 and went above and beyond to assist the community
during Covid-19.
Lifeline Australia implemented a framework change that was widely welcomed and recognized
as a tool that would improve the help seeker experience. Our Crisis Services Team retrained
all accredited Crisis Supporters from the prior practice model to the CARE framework. Our
Crisis Supporters heartily embraced the change, and it has been a seamless transition, with the
feedback being that the model aligns much more with the heart of what we do, gently supporting
and holding space for Help Seekers in times of crisis.
We renewed our focus on quality by increasing Reflective Practice sessions and engaging in a
centralised In-Shift Support pilot, which allows our Crisis Supporters access to real-time support
from trained personnel from across Australia. This shift enabled us to open our phone rooms 24
hours a day, 7 days a week. We would like to acknowledge the hard work and support given by
our local In-Shift Support team and are pleased that they have been able to redirect their time
back to the phones.
Our celebrations this year included awarding eight accredited Crisis Supporters with Eucalypt
5-year service awards. We also awarded the prestigious Golden Wattle 10-year service
recognition award to one of our Crisis Supporters. We celebrated our hard work and contribution
at Christmas time, which many Crisis Supporters were able to attend. We held an emotional
farewell for our long-time and beloved Crisis Supporter, Alison Waite. We were able to thank
and celebrate her for her incredible 20 plus years of service to Lifeline Gippsland, as a Crisis
Supporter, In Shift Supporter, and for the countless students that she supervised.
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With the demand for services higher than ever, we are proud and humbled by our Crisis
Supporters’ dedication to have adapted and overcome the difficulties presented by Covid-19.
Knowing that our services have seen an increase in demand more than ever, our Crisis
Supporters have gone beyond and above throughout the lockdown period to continue to
attend shifts safely and in line with government restrictions.
In the upcoming year, our focus will be on delivering more to the network, increasing our
talent pool of Crisis Supporters, and improving our practice, specifically in the areas of
professional development and connectedness.

We’re Better Together
We’re Better Together included the delivery of school-based suicide prevention education
programs to government primary schools in Latrobe Valley and Bass Coast and Wonthaggi
Secondary College. Developed in consultation with school principals and the Department
of Education and Training, the multi-pronged approach to promoting help-seeking, mental
health, and resilience in schools and training the community to recognise and respond
to suicidality proved highly successful. Unfortunately, this program came to a premature
end, as schools were forced to close due to COVID-19. We were uplifted by the number
of Primary Schools who had indicated that they would like to engage in the program. The
overwhelmingly positive feedback of those schools to whom we did provide service was
affirming. We would like to acknowledge Wonthaggi Secondary College’s commitment to their
students’ mental health, with a number of staff completing Youth Mental Health First Aid and
working with us to ensure students in Year 9 completed teen Mental Health First Aid. Again,
we were caught short by COVID-19, and one of two groups was unable to complete the final
session.

CATCH
The CATCH program was initially developed to provide support via phone or text to
community members with complex crisis circumstances. In response to identified need,
the program model strongly focused on delivering an empathic, caring-connection for
clients with low to mild crisis experiences. The community was invited to participate in the
branding and promotional presentation of the program. A competitive logo design process
was hosted via an online freelance company. The community was invited to decide what
they considered the best design from a total of twenty-one submissions for the logo. After
discussion and input from participants, a polling process was adopted, bringing the group to
a single successful design. This program received
fantastic feedback from our community when it’s
launch was brought forward due to COVID-19. The
Facebook post that launched CATCH was shared
by our community 453 times and received many
messages of support, including the following “I
absolutely commend you for providing this crucial
service at a time when our community are at their
most vulnerable.” Since the launch, those in our
community who are struggling have accessed
support over the phone or via text for 12 weeks at
no charge. We wish to thank the Latrobe Health
Assembly for their support of this initiative, which
comes to a close in December 2020.
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The OpenBook Program
This purpose of this project was to increase the Latrobe Valley’s business community’s capacity,
capability, and responsiveness to mental health and wellbeing in the Latrobe Valley by developing
a locally tailored workplace-based mental health program and supporting and coordinating broader
community messaging promoting determinants of mental health, literacy, and mental health support
skills. Through the pro bono support of In2Project Management and in collaboration with the Scottishbased mental health organisation “See Me Scotland,” we developed a survey that mapped the
businesses understanding of mental health and wellbeing and identified opportunities for improvement.
Utilising the data gained through the survey and manipulating it to better tell the story, we met with
interested staff members, facilitated a deep dive into the results, and brainstormed solutions for within
business. These ideas were assessed for alignment with best practice and the potential for the most
significant impact and presented to the business owner or management for review.
The skills and increased knowledge this project affords the business may help reduce absenteeism,
presenteeism and build higher staff engagement levels. Increased understanding of mental health
and how to respond will transfer to engagement with the broader community. We would like to thank
those businesses who took the first step with us. We also acknowledge In2Project Management for
enhancing our data offerings within the project and providing on the ground support. We extend our
gratitude to the Latrobe Health Assembly, who supported this project.
The project concludes at the end of 2020, and we look forward to reporting next year on its
achievements, including a mental health campaign that was launched in August 2020.
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Business Operations Report
Retail & Warehouse
This year has challenged many people, organisations,
and businesses. The greater Gippsland community has
been working very hard to overcome drought, bushfires,
and the COVID-19 pandemic, showing a great deal of
patience, resilience, and support for one another.
Until March, we operated with the support of over 150
volunteers and participants from disability services, Work for the
Dole, and Mutual Obligation, all of whom are essential to our
shops and warehouse’s smooth operation. Our volunteers and
Business Operations Manager
participants’ contribution within the year equated to thousands of
hours spent transporting, sorting, pricing, and recycling goods to
help work towards our vision of an Australia free of suicide. Through these activities,
we were able to reduce landfill and increase our recycling capacity significantly.
When COVID-19 became a reality in March, the Board, CEO, and leadership team made the
decision to close our stores and warehouse to ensure the safety of our volunteers, staff, and
community. We had a three-month cessation in donation collections, which significantly decreased
stock available to sell through our stores, material for rags, and goods for export consignment. Our
Retail Operations team undertook a range of roles during this time to ensure that dumping across
our donation sites was cleared quickly, sorted the clothing that was donated, and cut rags. We thank
these staff and the broader Lifeline Gippsland team who stepped in to support when they could, for
their flexibility and positivity during this challenging time.
As we gained a better understanding of COVID-19 and the processes by which we could enhance
our volunteers and shoppers’ safety, we introduced a gradual return to donation collection and
warehouse operations, with partial shop openings occurring in almost all of our stores across
Gippsland.

Volunteer recognition
A special note of thanks to all the volunteer Shop Coordinators; Hazel Pieters, Jenny CressyPolkington, Jackie McLure, Annette Deppeler, Shirley James, Esther Riddle, Kim Bickery, Terri
Saunders, Paula Austin, and Jan Milkins, for their role in coordinating the retail outlets and their
respective team of volunteers; the effort and support that they provide every week is vital in our
retail business.
The warehouse also has volunteers that deserve a special mention for all the work they have
done this year to support the retail shops and warehouse; in particular, Sue McFarland, Charlie
DeBonno, Katherine Morris, Jareth Snelton, and Aled Hunt. Belinda & Warren Szucs also
provided a great deal of support in our warehousing and garden activities.
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Volunteer Milestones
Lifeline Gippsland would like to acknowledge the following volunteers for their milestone
contributions to Lifeline Gippsland;

Annette and Eric Deppeler
30 years – (Churchill)

Hazel Pieters
10 years – (Morwell)

Margaret Dal Pozzo
10 years – (Churchill)

Ann McLoughlin
10 years – (Wonthaggi)

Congratulations to all for your incredible commitment.
Thank you to all of our volunteers across our organisation for selflessly dedicating your
time, effort, and support to provide funding for the 13 11 14 telephone crisis line.
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ACSO
AGL Loy Yang
Airly Primary School
Bairnsdale Uniting Church
Bunnings Warehouse – Morwell
Bunyip Men’s Shed
Churchill Woolworths
CMV Foundation
CWA Bairnsdale Amaroo Branch
CWA Cobains
CWA Drouin Branch
CWA High Country Branch
CWA Moe Branch
CWA Yarram
Department of Education &
Training
DHS – Latrobe Smart Centre
Gippsland Motor Group
Jim Pickersgill & Associates
Mr A Tatterson
Mr J Gatford
Mr J Lanigan
Mr W Potts
Mr S Rogalsky
Ms C Smith
Ms D Malcolm
Ms E Kong
Ms M Hall
Friendship Shed – Paynesville
Uniting Church
Gippsland Genealogy
Latrobe Valley Line Dancers
Lions Club of Lindenow
Lions Club of Mirboo North
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Lions Club of Neerim & District
Lions Club of Paynesville
Lions Club of Sale
Lions Club of Willow Grove and
District
Lioness Club of Lindenow
One Shot Double Shot
Pazzaz Printing
Ritchies Stores (Churchill)
RTL
Russel Northe MLA
Shopnate
St Brendans Parish Op Shop Lakes
Entrance
Traralgon Harriers Athletic Club
Uniting Church in Australia, Yallourn
Parish
Voyage Fitness Wonthaggi
We Are Latrobe
West Gippsland Vehicle Restorer
Club
Yarragon Foodworks

Individuals
De Pater, Mr L
Dunn, Ms L
Huxtable, Mr J
Kong, Ms O E
Mendal, Mr M
Smith, Ms H
Teague, Ms J
Treyvaud, Ms K
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Crowe VIC
ABN 27 621 602 883
3 Napier Street
Warragul VIC 3820
PO Box 346
Warragul VIC 3820
Australia
Main +61 (3) 5622 7500
Fax +61 (3) 5623 6948
www.crowe.com.au

AUDITORS INDEPENDENCE DECLARATION UNDER SUBDIVISION
60-40 OF THE AUSTRALIAN CHARITIES AND NOT-FOR-PROFITS
COMMISSION ACT 2012 TO THE BOARD OF LIFELINE GIPPSLAND
INC.
I declare that, in relation to our audit of the f inancial report of Lif eline Gippsland Inc. f or the f inancial
year ended 30 June 2020, to the best of my knowledge and belief , there have been:
(a)

No contraventions of the auditor independence requirements of the Australian Charities and Notfor-profits Commission Act 2012 in relation to the audit; and

(b)

No contraventions of any applicable code of prof essional conduct in relation to the audit.

CROWE VIC

GORDON ROBERTSON
Partner
Date: 6th of November 2020

The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of pe rsons who hold an
equity interest (shareholder) in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership
is the Crowe Australasia external audit division. All other professional services offered by Findex Group Limited are conducted by a privately
owned organisation and/or its subsidiaries.
Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Gl obal is a
separate and independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any act s or omissions of Crowe
Global or any other member of Crowe Global. Crowe Global does not render any professional services and does not have an owner ship or
partnership interest in Findex (Aust) Pty Ltd. Services are provided by Crowe VIC, an affiliate of Findex (Aust) Pty Ltd. Liability limited other than
for acts or omissions of financial services licensees.
© 2019 Findex (Aust) Pty Ltd
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Lifeline Gippsland Inc.
ABN: 32 683 432 663

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE
YEAR ENDED
Lifeline
Gippsland
Inc. 30 JUNE 2020
ABN: 32 683 432 663

Note

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
operations
Continuing
FOR THE YEAR
ENDED 30 JUNE 2020
Revenue
2
Other revenue
2
Note
Cost of Sales
Employee Benefits
Continuing operations
Depreciation
& Amortisation
Revenue
Advertising & Recruitment
Other
revenue
Affiliation
& Membership
Amenities
Cost of Sales
Audit & Accounting Fees
Employee Benefits
Consultancy Expenses
Depreciation & Amortisation
Bad & Doubtful Debts Expense
Advertising & Recruitment
Functions & Catering
Affiliation & Membership
Gas & Electricity
Amenities
Insurance
Audit & Accounting Fees
Motor Vehicle Expenses
Consultancy Expenses
Postage & Printing
Bad & Doubtful Debts Expense
Program Expenses
Functions & Catering
Rates & Taxes
Gas & Electricity
Rent
Insurance
Repairs & Maintenance
Motor Vehicle Expenses
Telephone, Internet & Fax
Postage & Printing
Training
Program Expenses
IT Expenses
Rates & Taxes
Other Expenses
Rent
Surplus before income tax
Repairs & Maintenance
Telephone, Internet & Fax
Income tax expense
Training
Surplus for the year
IT Expenses
Other Expenses
Other comprehensive income, net of income tax
Surplus before income tax
Other comprehensive income for the year, net of income tax
Total comprehensive income for the year
Income tax expense
Surplus for the year
Surplus attributable to:
Members of the Association
Other comprehensive income, net of income tax
Surplus for the year
Other comprehensive income for the year, net of income tax
Total comprehensive income for the year
Total comprehensive income attributable to:
Members of the Association
Surplus attributable to:
Total comprehensive income for the year
Members of the Association
Surplus for the year

2
2

1(a)

1(a)

2020
$

2019
$

1,427,022
200,705
2020
$
(7,365)
(861,003)
(206,152)
1,427,022
(2,479)
200,705
(8,491)
(3,564)
(7,365)
(6,525)
(861,003)
(2,050)
(206,152)
(5,911)
(2,479)
(7,223)
(8,491)
(31,304)
(3,564)
(31,095)
(6,525)
(29,922)
(2,050)
(6,763)
(5,911)
(104,478)
(7,223)
(19,071)
(31,304)
(9,449)
(31,095)
(21,244)
(29,922)
(13,632)
(6,763)
(10,364)
(104,478)
(8,665)
(19,071)
(56,314)
(9,449)
174,663
(21,244)
(13,632)
(10,364)
174,663
(8,665)
(56,314)
174,663
32,701
207,364
174,663

1,388,299
184,044
2019
$
(11,588)
(685,178)
(63,009)
1,388,299
(7,708)
184,044
(17,890)
(5,394)
(11,588)
(1,850)
(685,178)
(21,226)
(63,009)
(446)
(7,708)
(10,214)
(17,890)
(34,157)
(5,394)
(26,407)
(1,850)
(30,886)
(21,226)
(6,307)
(446)
(144,067)
(10,214)
(19,635)
(34,157)
(151,171)
(26,407)
(19,980)
(30,886)
(15,315)
(6,307)
(10,786)
(144,067)
(7,918)
(19,635)
(43,285)
(151,171)
237,926
(19,980)
(15,315)
(10,786)
237,926
(7,918)
(43,285)
237,926
237,926
237,926

174,663
174,663
32,701
207,364

237,926
237,926
237,926

207,364
207,364
174,663
174,663

237,926
237,926
237,926
237,926

207,364
207,364

237,926
237,926

Total comprehensive income attributable to:
Members of the Association
Total comprehensive income for the year

The accompanying notes form part of these financial statements.

The accompanying notes form part of these financial statements.
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ABN: 32 683 432 663

STATEMENT OF FINANCIAL POSITION
AS ATGippsland
30 JUNE 2020
Lifeline
Inc.
ABN: 32 683 432 663

Note

2020
$

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
ASSETS
FOR
THE YEAR ENDED 30 JUNE 2020
CURRENT ASSETS
Cash and cash equivalents
3
Note
Trade and other receivables
4
TOTAL CURRENT ASSETS

1,552,391
2020
108,653
$
1,661,044

1,333,998
2019
68,122
$
1,402,120

1,427,022
1,435,413
200,705
258,292
1,693,705
(7,365)
3,354,749
(861,003)
(206,152)
(2,479)
(8,491)
119,590
(3,564)
70,385
(6,525)
93,727
(2,050)
283,702
(5,911)
(7,223)
(31,304)
10,860
(31,095)
170,147
(29,922)
181,007
(6,763)
464,709
(104,478)
2,890,040
(19,071)
(9,449)
(21,244)
105,069
(13,632)
75,201
(10,364)
2,709,770
(8,665)
2,890,040
(56,314)
174,663

1,388,299
1,423,192
184,044
1,423,192
(11,588)
2,825,312
(685,178)
(63,009)
(7,708)
(17,890)
89,076
(5,394)
48,188
(1,850)
(21,226)
137,264
(446)
(10,214)
(34,157)
5,372
(26,407)
(30,886)
5,372
(6,307)
142,636
(144,067)
2,682,676
(19,635)
(151,171)
(19,980)
256,245
(15,315)
42,500
(10,786)
2,383,931
(7,918)
2,682,676
(43,285)
237,926

174,663

237,926

Other comprehensive income, net of income tax
Other comprehensive income for the year, net of income tax
Total comprehensive income for the year

32,701
207,364

237,926

Surplus attributable to:
Members of the Association
Surplus for the year

174,663
174,663

237,926
237,926

Total comprehensive income attributable to:
Members of the Association
Total comprehensive income for the year

207,364
207,364

237,926
237,926

Continuing operations
NON-CURRENT ASSETS
Revenue
Property, plant and equipment
Other revenue
Right-of-use assets
TOTAL NON-CURRENT ASSETS
Cost of Sales
TOTAL ASSETS
Employee Benefits
Depreciation & Amortisation
LIABILITIES
Advertising & Recruitment
CURRENT LIABILITIES
Affiliation & Membership
Trade and other payables
Amenities
Provisions
Audit & Accounting Fees
Lease liabilities
Consultancy Expenses
TOTAL CURRENT LIABILITIES
Bad & Doubtful Debts Expense
Functions & Catering
NON-CURRENT LIABILITIES
Gas & Electricity
Provisions
Insurance
Lease liabilities
Motor Vehicle Expenses
TOTAL NON-CURRENT LIABILITIES
Postage & Printing
TOTAL LIABILITIES
Program Expenses
NET
Rates &ASSETS
Taxes
Rent
EQUITY
Repairs
& Maintenance
Grants Reserve
Telephone,
Internet & Fax
Revaluation Reserve
Training
ITRetained
Expensessurplus
TOTAL
EQUITY
Other Expenses
Surplus before income tax

2
5
2
6

7
8
9

8
9

10
11

Income tax expense
Surplus for the year

1(a)

The accompanying notes form part of these financial statements.

The accompanying notes form part of these financial statements.
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STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2020
Lifeline Gippsland Inc.
ABN: 32 683 432 663

Grants
Reserve
$

Revaluation
Reserve
$

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
254,296
42,500
Balance at 1 July 2018
FOR THE YEAR ENDED 30 JUNE 2020
Surplus for the year
Total comprehensive income for the year

-

Net transfer to/(from) reserves
Continuing operations
Revenueat 30 June 2019
Balance
Other revenue
Balance at 1 July 2019
Cost of Sales
Employee
Surplus
for Benefits
the year
Depreciation
& Amortisation
Other
comprehensive
income for the year
Advertising
& Recruitment
Total
comprehensive
income for the year
Affiliation & Membership
Amenities
Net
transfer (from)/to reserves
Audit & Accounting Fees
Consultancy
Balance
at 30Expenses
June 2020
Bad & Doubtful Debts Expense
Functions & Catering
Gas & Electricity
Insurance
Motor Vehicle Expenses
Postage & Printing
Program Expenses
Rates & Taxes
Rent
Repairs & Maintenance
Telephone, Internet & Fax
Training
IT Expenses
Other Expenses
Surplus before income tax

1,949

Retained
surplus
$
2,147,954

Note -

242,500
2
42,500

256,245
-

32,701
32,701

(151,176)

-

105,069

75,201

Income tax expense
Surplus for the year

$
2,444,750

237,926
237,926
2020
$
(1,949)

237,926
237,926
2019
$
-

1,427,022
2,383,931
200,705
2,383,931
(7,365)
(861,003)
174,663
(206,152)
(2,479)
174,663
(8,491)
(3,564)
151,176
(6,525)
(2,050)
2,709,770
(5,911)
(7,223)
(31,304)
(31,095)
(29,922)
(6,763)
(104,478)
(19,071)
(9,449)
(21,244)
(13,632)
(10,364)
(8,665)
(56,314)
174,663

1,388,299
2,682,676
184,044
2,682,676
(11,588)
(685,178)
174,663
(63,009)
32,701
(7,708)
207,364
(17,890)
(5,394)
(1,850)
(21,226)
2,890,040
(446)
(10,214)
(34,157)
(26,407)
(30,886)
(6,307)
(144,067)
(19,635)
(151,171)
(19,980)
(15,315)
(10,786)
(7,918)
(43,285)
237,926

-

256,245

Total

174,663

237,926

Other comprehensive income, net of income tax
Other comprehensive income for the year, net of income tax
Total comprehensive income for the year

32,701
207,364

237,926

Surplus attributable to:
Members of the Association
Surplus for the year

174,663
174,663

237,926
237,926

Total comprehensive income attributable to:
Members of the Association
Total comprehensive income for the year

207,364
207,364

237,926
237,926

1(a)

The accompanying notes form part of these financial statements.

The accompanying notes form part of these financial statements.
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STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020
Lifeline Gippsland Inc.
ABN: 32 683 432 663

Note

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
CASH
OPERATING
ACTIVITIES
FOR
THEFLOW
YEARFROM
ENDED
30 JUNE 2020
Receipts from sales of goods to customers
Receipts from operating grants
Note
Receipts from donations
Payments to suppliers and employees
Interest received
Continuing operations
Net cash provided by operating activities
12(b)
Revenue
2
Other revenue
2
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from the sale of property, plant and equipment
Cost of Sales
Payments for plant and equipment
Employee Benefits
Net cash used in investing activities
Depreciation & Amortisation
Advertising & Recruitment
CASH FLOWS FROM FINANCING ACTIVITIES
Affiliation & Membership
Repayment of lease liabilities
Amenities
Net cash used in financing activities
Audit & Accounting Fees
Consultancy Expenses
Net increase in cash and cash equivalents
Bad & Doubtful Debts Expense
Cash and cash equivalents at beginning of year
Functions & Catering
Cash and cash equivalents at end of year
12(a)
Gas & Electricity
Insurance
Motor Vehicle Expenses
Postage & Printing
Program Expenses
Rates & Taxes
Rent
Repairs & Maintenance
Telephone, Internet & Fax
Training
IT Expenses
Other Expenses
Surplus before income tax
Income tax expense
Surplus for the year

2020
$

2019
$

837,674
672,580
2020
58,232
$
(1,188,713)
18,710
398,483
1,427,022
200,705

838,308
568,359
2019
159,332
$
(1,261,664)
23,953
328,288
1,388,299
184,044

(7,365)
(37,214)
(861,003)
(37,214)
(206,152)
(2,479)
(8,491)
(142,876)
(3,564)
(142,876)
(6,525)
(2,050)
218,393
(5,911)
1,333,998
(7,223)
1,552,391
(31,304)
(31,095)
(29,922)
(6,763)
(104,478)
(19,071)
(9,449)
(21,244)
(13,632)
(10,364)
(8,665)
(56,314)
174,663

20,092
(11,588)
(91,469)
(685,178)
(71,377)
(63,009)
(7,708)
(17,890)
(5,394)
(1,850)
(21,226)
256,911
(446)
1,077,087
(10,214)
1,333,998
(34,157)
(26,407)
(30,886)
(6,307)
(144,067)
(19,635)
(151,171)
(19,980)
(15,315)
(10,786)
(7,918)
(43,285)
237,926

174,663

237,926

Other comprehensive income, net of income tax
Other comprehensive income for the year, net of income tax
Total comprehensive income for the year

32,701
207,364

237,926

Surplus attributable to:
Members of the Association
Surplus for the year

174,663
174,663

237,926
237,926

Total comprehensive income attributable to:
Members of the Association
Total comprehensive income for the year

207,364
207,364

237,926
237,926

1(a)

The accompanying notes form part of these financial statements.

The accompanying notes form part of these financial statements.
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Notes to the Financial Statements
For the Year Ended 30 June 2020

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
The financial statements cover the Association of Lifeline Gippsland Inc., incorporated and domiciled in
Australia.
Financial reporting framework
The Association is not a reporting entity because in the opinion of the Committee there are unlikely to exist
users of the financial report who are unable to command the preparation of reports tailored so as to satisfy
specifically all of their information needs. Accordingly, these special purpose financial statements have been
prepared to satisfy the requirements of the Australian Charities and Not-for-profits Commission Act 2012 , the
Associations Incorporation Reform Act 2012 , and meet the needs of the members.
For the purposes of preparing the financial statements, the Association is a not-for-profit.
Statement of Compliance
The financial statements have been prepared in accordance with the Australian Charities and Not-for-profits
Commission Act 2012 , the recognition and measurement requirements specified by all Australian
Accounting Standards and Interpretations, and the disclosure requirements of Accounting Standards AASB
101 Presentation of Financial Statements, AASB 107 Statement of Cash Flows, AASB 108 Accounting
Policies, Changes in Accounting Estimates and Errors and AASB 1054 Australian Additional Disclosures.
Basis of Preparation
The financial statements, except the cash flow information, has been prepared on an accruals basis and are
based on historical costs, modified, where applicable, by the measurement of fair value of selected noncurrent assets, financial assets and financial liabilities. Historical cost is generally based on the fair values of
the consideration given in exchange for assets. All amounts are presented in Australian dollars, unless
otherwise noted.
Accounting Policies
The accounting policies set out below have been applied consistently to all periods presented in these
financial statements.
(a)

Income Tax
As the incorporated Association is a charitable institution in terms of subsection 50-5 of the Income
Tax Assessment Act 1997 , as amended, it is exempt from paying income tax.

(b)

Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at call with banks, and other shortterm highly liquid investments.

(c)

Property, Plant and Equipment
Land and Buildings are shown at fair value, based on periodic valuations by external independent
valuers, less subsequent depreciation and impairment for buildings. Any accumulated depreciation at
the date of revaluation is eliminated against the gross carrying amount of the asset and the net amount
is restated to the revalued amount of the asset. Increases in the carrying amounts arising on
revaluation of land and buildings are credited in other comprehensive income through to the
revaluation surplus reserve in equity. Any revaluation decrements are initially taken in other
comprehensive income through to the revaluation reserve to the extent of any previous revaluation
surplus of the same asset. Thereafter the decrements are taken to profit or loss.
Plant and equipment are brought to account at cost less, where applicable, any accumulated
depreciation and impairment losses. Historical cost includes expenditure that is directly attributable to
the acquisition of the assets.
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Notes to the Financial Statements
For the Year Ended 30 June 2020

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(c)

Property, Plant and Equipment (continued)
Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow to
the entity and the cost of the item can be measured reliably. All other repairs and maintenance are
charged to the statement of comprehensive income during the financial period in which they are
incurred.
The carrying amount of plant and equipment is reviewed annually by the Committee to ensure it is not
in excess of the recoverable amount from these assets. The recoverable amount is assessed on the
basis of the expected net cash flows that will be received from the assets employment and subsequent
disposal. The expected net cash flows have been discounted to their present values in determining
recoverable amounts. The cost of plant and equipment constructed within the Association includes the
cost of materials, direct labour, borrowing costs and an appropriate proportion of fixed and variable
overheads.
Depreciation
The depreciable amount of all plant and equipment including capitalised lease assets, are depreciated
over their useful lives to the Association commencing from the time the asset is held ready for use.
Leasehold improvements are depreciated over the shorter of either the unexpired period of the lease or
the estimated useful lives of the improvements.
The depreciation method and rates used for each class of depreciable asset are:
Class of Plant and Equipment
Buildings
Motor Vehicles
Plant and equipment

Depreciation rates
2.5%-10%
22.5%
5%-25%

Depreciation method
Straight line method
Reducing balance method
Straight line method

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at each
statement of financial position date.
An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s
carrying amount is greater than its estimated recoverable amount.
Gains and losses on disposals are determined by comparing proceeds with the carrying amount.
These gains or losses are included in the statement of comprehensive income.
(d)

Right-of-use assets
A right-of-use asset is recognised at the commencement date of a lease. The right-of-use asset is
measured at cost, which comprises the initial amount of the lease liability, adjusted for, as applicable,
any lease payments made at or before the commencement date net of any lease incentives received,
any initial direct costs incurred, and, except where included in the cost of inventories, an estimate of
costs expected to be incurred for dismantling and removing the underlying asset, and restoring
the site or asset.
Right-of-use assets are depreciated on a straight-line basis over the unexpired period of the lease or
the estimated useful life of the asset, whichever is the shorter. Where the Association expects to obtain
ownership of the leased asset at the end of the lease term, the depreciation is over its estimated
useful life. Right-of use assets are subject to impairment or adjusted for any remeasurement of
lease liabilities.
The Association has elected not to recognise a right-of-use asset and corresponding lease liability for
short-term leases with terms of 12 months or less and leases of low-value assets. Lease payments on
these assets are expensed to profit or loss as incurred.
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Notes to the Financial Statements
For the Year Ended 30 June 2020

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(e)

Impairment of Assets
At each reporting date, the Association reviews the carrying values of its tangible assets to determine
whether there is any indication that those assets have been impaired. If such an indication exists, the
recoverable amount of the asset, being the higher of the asset’s fair value less costs to sell and
replacement cost, is compared to the asset’s carrying value. Any excess of the asset’s carrying value
over its recoverable amount is expensed to the statement of profit or loss and other comprehensive
income.

(f)

Trade and other receivables
Other receivables are recognised at amortised cost, less any allowance for expected credit losses.

(g)

Investments and Other Financial Assets
(1) Classification
The Association classifies its financial assets in the following measurement categories
(i)
those to be measured subsequently at fair value (either through OCI or through profit or
loss), and
(ii) those to be measured at amortised cost.
The classification depends on the Association’s business model for managing the financial
assets and the contractual terms of the cash flows.
The Association measures its investments and other financial assets at amortised cost.

(h)

(2)

Recognition and derecognition
Regular purchases and sales of financial assets are recognised on trade-date, the date on which
the Association commits to purchase or sell the asset. Financial assets are derecognised when
the rights to receive cash flows from the financial assets have expired or have been transferred
and the Association has transferred substantially all the risks and rewards of ownership.

(3)

Measurement
At initial recognition, the Association measures a financial asset at its fair value plus, in the case
of a financial asset not at fair value through profit or loss (FVPL), transaction costs that are
directly attributable to the acquisition of the financial asset. Transaction costs of financial assets
carried at FVPL are expensed in profit or loss.

(4)

Impairment
For trade receivables the Association assesses whether there has been a significant increase in
credit risk. For trade receivables, the Association applies the simplified approach permitted by
AASB 9 Financial Instruments, which requires expected lifetime losses to be recognised from
initial recognition of the receivables. Refer to Note 1(e) and Note 1(l).

Employee Benefits
Provision is made for the Association’s liability for employee benefits arising from services rendered by
employees to reporting date. Employee benefits that are expected to be settled within one year have
been measured at the amounts expected to be paid when the liability is settled, plus related on-costs.
Employee benefits payable later than one year have been measured at the present value of the
estimated future cash outflows to be made for those benefits.
Contributions are made by the Association to an employee superannuation fund and are charged as
expenses when incurred.
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NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Revenue
Revenue arises mainly from:
(i) Government grant funding;
(ii) Rendering of services; and
(iii) Interest received and other revenue.

(i)

To determine whether and when to recognise revenue, the Association follows a 5-step process:
(1) Identifying the contract with a customer;
(2) Identifying the performance obligations;
(3) Determining the transaction price;
(4) (Allocating the transaction price to the performance obligations; and
(5) Recognising revenue when/as the performance obligation(s) are satisfied.
Revenue, including government grant funding that is subject to a funding arrangement that is both
enforceable and sufficiently specific regarding its purpose, is recognised at a point in time or over time,
when (or as) the Association satisfies performance obligations by transferring the promised goods to its
customers.
Revenue from the rendering of a service is recognised upon the delivery of the service to the
customers.
Government grant funding provided to the Association in accordance with a funding arrangement that
is not both enforceable and sufficiently specific regarding its purpose, is recognised as revenue in the
statement of profit or loss and other comprehensive income when the Association obtains control of the
grant and it is probable that the economic benefits gained from the grant will flow to the Association
and the amount of the grant can be measured reliably.
Interest revenue is recognised using the effective interest rate method, which, for floating rate financial
assets is the rate inherent in the instrument.
All revenue is stated net of the amount of goods and services tax (GST).
Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of associated GST, unless the GST
incurred is not recoverable from the taxation authority. In this case it is recognised as part of the cost of
acquisition of the asset or as part of the expense.

(j)

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net
amount of GST recoverable from, or payable to, the taxation authority is included with other receivables
or payables in the statement of financial position.
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing
or financing activities which are recoverable from, or payable to the taxation authority, are presented as
operating cash flows.
(k)

Lease liabilities
A lease liability is recognised at the commencement date of a lease. The lease liability is initially
recognised at the present value of the lease payments to be made over the term of the lease,
discounted using the interest rate implicit in the lease or, if that rate cannot be readily determined, the
Association's incremental borrowing rate. Lease payments comprise of fixed payments less any
lease incentives receivable, variable lease payments that depend on an index or a rate,
amounts expected to be paid under residual value guarantees, exercise price of a purchase option
when the exercise of the option is reasonably certain to occur, and any anticipated termination
penalties. The variable lease payments that do not depend on an index or a rate are expensed in the
period in which they are incurred.
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Notes to the Financial Statements
For the Year Ended 30 June 2020

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(k)

Lease liabilities (continued)
Lease liabilities are measured at amortised cost using the effective interest method. The carrying
amounts are remeasured if there is a change in the following: future lease payments arising
from a change in an index or a rate used; residual guarantee; lease term; certainty of a
purchase option and termination penalties. When a lease liability is remeasured, an adjustment is
made to the corresponding right-of use asset, or to profit or loss if the carrying amount of the
right-of-use asset is fully written down.

(l)

Critical Accounting Estimates and Judgments
The Committee evaluates estimates and judgments incorporated into the financial report based on
historical knowledge and best available current information. Estimates assume a reasonable
expectation of future events and are based on current trends and economic data, obtained both
externally and within the Association.
Estimation of useful lives of assets
The incorporated association determines the estimated useful lives and related depreciation and
amortisation charges for its property, plant and equipment and finite life intangible assets. The useful
lives could change significantly as a result of technical innovations or some other event. The
depreciation and amortisation charge will increase where the useful lives are less than previously
estimated lives, or technically obsolete or non-strategic assets that have been abandoned or sold will
be written off or written down.
Impairment of non-financial assets
The incorporated association assesses impairment of non-financial assets at each reporting date by
evaluating conditions specific to the incorporated association and to the particular asset that may lead
to impairment. If an impairment trigger exists, the recoverable amount of the asset is determined. This
involves fair value less costs of disposal or value-in-use calculations, which incorporate a number of
key estimates and assumptions.
Employee benefits provision
As discussed in note 1(g), the liability for employee benefits expected to be settled more than 12
months from the reporting date are recognised and measured at nominal value.
Coronavirus (COVID-19) pandemic
Judgement has been exercised in considering the impacts that the Coronavirus (COVID-19) pandemic
has had, or may have, on the Association based on known information. This consideration extends to
the closure of the seven op shops operated by the Association, suspension of the Work for the Dole
Scheme, volunteer workforce, a decline in supply of donations, closure of the export market and an
inability to conduct fundraising events in regions in which the Association operates.
The Association has identified the following account balances that have been impacted by COVID-19
due to closure of some operations:
- Revenue - disclosure of the impact is detailed in note 2.
- Receivables and expected credit loss provision - disclosure of the impact is detailed in note 4.
- Payables - disclosure of the impact is detailed in note 7.
- Subsequent events - disclosure of the impact is detailed in note 16.

(m)

Comparative Figures
When required by Accounting Standards, comparative figures have been adjusted to conform to
changes in presentation for the current financial year.

(n)

Adoption of new and revised accounting standards
The Association has adopted all of the new or amended Accounting Standards and Interpretations
issued by the Australian Accounting Standards Board ('AASB') that are mandatory for the current
reporting period.
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NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(n)

Adoption of new and revised accounting standards (continued)
Any new or amended Accounting Standards or interpretations that are not yet mandatory have not
been early adopted.
The following Accounting Standards and Interpretations are most relevant to the incorporated
association:
AASB 15 Revenue from Contracts with Customers
The Association has adopted AASB 15 from 1 July 2019. The standard provides a single
comprehensive model for revenue recognition. The core principle of the standard is that an entity shall
recognise revenue to depict the transfer of promised goods or services to customers at an amount that
reflects the consideration to which the entity expects to be entitled in exchange for those goods or
services. The standard introduced a new contract-based revenue recognition model with a
measurement approach that is based on an allocation of the transaction price. This is described further
in the accounting policies above. Credit risk is presented separately as an expense rather than
adjusted against revenue. Contracts with customers are presented in an entity's statement of financial
position as a contract liability, a contract asset, or a receivable, depending on the relationship between
the entity's performance and the customer's payment. Customer acquisition costs and costs to fulfil a
contract can, subject to certain criteria, be capitalised as an asset and amortised over the contract
AASB 16 Leases
The Association has adopted AASB 16 from 1 July 2019. The standard replaces AASB 117 'Leases'
and for lessees eliminates the classifications of operating leases and finance leases. Except for shortterm leases and leases of low-value assets, right-of-use assets and corresponding lease liabilities are
recognised in the statement of financial position. Straight-line operating lease expense recognition is
replaced with a depreciation charge for the right-of-use assets (included in operating costs) and an
interest expense on the recognised lease liabilities (included in finance costs). In the earlier periods of
the lease, the expenses associated with the lease under AASB 16 will be higher when compared to
lease expenses under AASB 117. However, EBITDA (Earnings Before Interest, Tax, Depreciation and
Amortisation) results improve as the operating expense is now replaced by interest expense and
depreciation in profit or loss. For classification within the statement of cash flows, the interest portion is
disclosed in operating activities and the principal portion of the lease payments are separately
disclosed in financing activities. For lessor accounting, the standard does not substantially change how
a lessor accounts for leases.
AASB 1058 Income of Not-for-Profit Entities
The Association has adopted AASB 1058 from 1 July 2019. The standard replaces AASB 1004
'Contributions' in respect to income recognition requirements for not-for-profit entities. The timing of
income recognition under AASB 1058 is dependent upon whether the transaction gives rise to a liability
or other performance obligation at the time of receipt. Income under the standard is recognised where:
an asset is received in a transaction, such as by way of grant, bequest or donation; there has either
been no consideration transferred, or the consideration paid is significantly less than the asset's fair
value; and where the intention is to principally enable the entity to further its objectives. For transfers of
financial assets to the entity which enable it to acquire or construct a recognisable non-financial asset,
the entity must recognise a liability amounting to the excess of the fair value of the transfer received
over any related amounts recognised. Related amounts recognised may relate to contributions by
owners, AASB 15 revenue or contract liability recognised, lease liabilities in accordance with AASB 16,
financial instruments in accordance with AASB 9, or provisions in accordance with AASB 137. The
liability is brought to account as income over the period in which the entity satisfies its performance
obligation. If the transaction does not enable the entity to acquire or construct a recognisable nonfinancial asset to be controlled by the entity, then any excess of the initial carrying amount of the
recognised asset over the related amounts is recognised as income immediately. Where the fair value
of volunteer services received can be measured, a private sector not-for-profit entity can elect to
recognise the value of those services as an asset where asset recognition criteria are met or otherwise
recognise the value as an expense.
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NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
(n)

Adoption of new and revised accounting standards (continued)
Impact of adoption
AASB 16 was adopted using the modified retrospective approach and as such the comparatives have
not been restated. The impact of adoption on opening retained profits as at 1 July 2019 was as follows:
1 July 2019
$
Operating lease commitments as at 1 July 2019 (AASB 117)
Operating lease commitments discount based on the weighted average
incremental borrowing rate of 2% (AASB 16)
Additional lease term recognised at 1 July 2019
CPI increases recognised at 1 July 2019
Right-of-use assets (AASB 16)

216,187
211,393
185,340
10,017
406,750

When adopting AASB 16 from 1 July 2019, the Association has applied the following practical expedient
(i) applying a single discount rate to the portfolio of leases with reasonably similar characteristics;
(ii) accounting for leases with a remaining lease term of 12 months as at 1 July 2019 as short-term
leases;
(iii) excluding any initial direct costs from the measurement of right-of-use assets;
(iv) using hindsight in determining the lease term when the contract contains options to extend or
terminate the lease; and
(v) not apply AASB 16 to contracts that were not previously identified as containing a lease.
Note
NOTE 2: REVENUE
Revenue from operating activities
Revenue from Sale of Goods
Grants
Training Courses
Fundraising Income
Facility Hire
Other revenue
Interest
Donations Received
Other Income

2020
$

2019
$

580,818
672,580
121,452
11,587
40,585
1,427,022

716,785
568,359
15,305
43,306
44,544
1,388,299

12,878
58,232
129,595
200,705

16,678
159,332
8,034
184,044

1,627,727

1,572,343

Revenue from operating activities were significantly impacted as a result of COVID-19 and lock down
restrictions in place from March 2020. The seven op shops operated by the Association were closed from
mid to late March 2020, with some locations re-opening in late June with reduced hours. The restrictions also
affected the ability to conduct funded programs including the Work for the Dole Scheme, and to conduct
fundraisiing events.
NOTE 3: CASH AND CASH EQUIVALENTS
Cash at bank
Cash held in term deposits
Cash on hand

950,205
599,716
2,470
1,552,391

744,067
587,461
2,470
1,333,998
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Note
NOTE 4: TRADE AND OTHER RECEIVABLES
Current
Trade receivables
Less: Provision for doubtful debts
Payments in advance
Other receivables
Total trade and other receivables

2020
$

2019
$

39,796
(971)
38,825

31,270
(971)
30,299

14,341
55,487
108,653

30,503
7,320
68,122

The Association has incurred bad debts of $5,911 during the year relating to funds that were no longer
deemed recoverable as a result of COVID-19. All receivables recognised at 30 June 2020 are deemed to be
recoverable.
NOTE 5: PROPERTY, PLANT & EQUIPMENT
Land:
At valuation
Buildings:
At valuation
Accumulated depreciation

400,000

648,000
648,000

885,500
(45,276)
840,224

1,250,000

Total land and buildings
Motor Vehicles:
At cost
Accumulated depreciation
Plant and equipment:
At cost
Accumulated depreciation
Total property, plant and equipment
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1,240,224

136,697
(65,389)
71,308

136,697
(44,687)
92,010

269,646
(155,541)
114,105

232,432
(141,474)
90,958

1,435,413
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602,000

1,423,192
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$
840,224
(22,925)
(169,299)
648,000

$
400,000
202,000
602,000
400,000
400,000

2020
Balance at beginning of the year
Additions
Disposals
Depreciation
Revaluation
Balance at end of the year

2019
Balance at beginning of the year
Additions
Disposals
Depreciation
Balance at end of the year

73,072
32,760
(14,874)
90,958

114,105

71,308
78,738
58,709
(20,227)
(25,210)
92,010

90,958
37,214
(14,067)

Plant and
equipment
$

92,010
(20,702)

$

Motor Vehicles

1,414,959
91,469
(20,227)
(63,009)
1,423,192

1,423,192
37,214
(57,694)
32,701
1,435,413

$

Total

Land and buildings carried at valuation
An independent valuation of the entity's land and buildings was performed by Tim Shaw, API of Lee Property Valuers & Advisors, to determine the
fair value of land and buildings. The valuation, which conforms to Australian Valuation Standards, was determined by reference to the basis of the
value of the land and site improvements, together with an assessment of the "in use" written down value of the structural improvements on the land.
The effective date of the valuation was as at 27 April 2020, however the committee have elected to adopt the valuation as at 30 June 2020.

863,149
(22,925)
840,224

Buildings

Land

Movements in Carrying Amounts
Movement in the carrying amounts for each class of property, plant and equipment between the beginning and the end of the current financial year:

NOTE 5: PROPERTY, PLANT & EQUIPMENT (Continued)
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Note

2020
$

2019
$

NOTE 6: RIGHT-OF-USE ASSETS
Buildings - right-of-use
Accumulated depreciation

406,750
(148,458)
258,292

-

Balance adopted on 1 July 2019 from initial recognition of AASB 16
Depreciation
Balance at end of the year

406,750
(148,458)
258,292

-

70,805
3,180
23,563
22,042
119,590

29,531
16,157
33,835
9,553
89,076

NOTE 7: TRADE AND OTHER PAYABLES
Current
Unsecured liabilities
Trade payables
Accrued expenses
Other payables
Net GST payable

The Association has recognised a payable of $34,925 to Gippsland PHN as at 30 June 2020 relating to
unspent funds on a funded program that could not be completed due to the restrictions in place from the
COVID-19 pandemic.
NOTE 8: PROVISIONS
Current
Annual leave
Long service leave

59,244
11,141
70,385

32,045
16,143
48,188

10,860
10,860

5,372
5,372

Total provisions

81,245

53,560

NOTE 9: LEASE LIABILITIES
Current
Lease Liability - current
Non-current
Lease Liability - non-current

93,727

-

170,147

-

Total lease liabilities

263,874

-

Non-current
Long service leave

NOTE 10: GRANTS RESERVE
256,245
105,069
(256,245)
105,069

Opening Grants Reserve
Transfers in
Transfers out
Closing Grants Reserve

254,296
256,245
(254,296)
256,245

The grants reserve represents funds that have been received during the year. These funds have not yet
been expended by Lifeline Gippsland Inc., however there is no contractual obligation to repay these funds,
and therefore there is no liability at 30 June. These funds will be isolated in the Grants Reserve until they
have been expended in the following financial year.
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Note

2020
$

2019
$

NOTE 11: REVALUATION RESERVE
42,500
32,701
75,201

Balance at beginning of financial year
Revaluation increments
Balance at end of financial year

42,500
42,500

NOTE 12: CASH AND CASH EQUIVALENTS
(a)

Reconciliation of cash and cash equivalents
Cash at the end of the financial year as shown in the statement of cash flows is reconciled to items in
the statement of financial position as follows:
950,205
744,067
Cash at bank
599,716
587,461
Cash held in term deposits
2,470
2,470
Cash on hand
1,552,391
1,333,998
Total cash and cash equivalents

(b)

Reconciliation of cash flows from operations with surplus for the year
Surplus for the year
Non-cash flows in surplus for the year
Loss on disposal of plant and equipment
Depreciation and amortisation expense
Changes in assets and liabilities:
(Increase)/decrease in trade and other receivables
Increase in trade and other payables
Increase in provisions

NOTE 13: LEASING COMMITMENTS
Operating Lease Commitments
Payable - minimum lease payments
- not later than one year
- later than one year and not later than five years
- greater than five years
Present value of minimum lease payments

174,663

237,926

206,152

135
63,009

(40,531)
30,514
27,685
398,483

17,473
4,516
5,229
328,288

-

136,569
79,618
216,187

The operating leases relate to rental arrangements for the opportunity shops located in Churchill, Lakes
Entrance, Moe, Sale, Traralgon, Wonthaggi and the sub centre in Drouin under non-cancellable operating
leases expiring within one to five years with, in some cases, options to extend. The leases have various
escalation clauses.
NOTE 14: AUDITOR’S REMUNERATION
Remuneration of the auditor of the Association for:
- Auditing and review of the financial statements
- Other services

4,775
3,290
8,065

4,635
1,740
6,375

NOTE 15: CONTINGENT LIABILITIES
There are no contingent liabilities at reporting date (2019: $nil).
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NOTE 16: EVENTS AFTER REPORTING DATE
The Coronavirus (COVID-19) pandemic continues to impact both communities and businesses throughout
the world including Australia and the community. On 6 August 2020 regional Victoria was placed in stage 3
lockdowns as part of the COVID-19 Pandemic. It is not practicable to estimate the potential impact, positive
or negative, after the reporting date. The situation is rapidly developing and is dependent on measures
imposed by the Australian Government, such as maintaining social distancing requirements, approved
reasons to leave the home, store closures and any economic stimulus that may be provided.
No other matters or circumstances have arisen since the end of the financial year which significantly affected
or may significantly affect the operations of the Association, the results of those operations, or the state of
affairs of the Association in future financial years.
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Independent Auditor’s Report to the Members of Lifeline Gippsland
Inc.
Opinion
We have audited the f inancial report of Lif eline Gippsland Inc. (the Association), which comprises the
statement of f inancial position as at 30 June 2020, the statement of prof it or loss and other
comprehensive income, the statement of changes in equity and the statement of cash f lows f or the year
then ended, and notes to the f inancial statements, including a summary of signif icant accounting
policies, and the statement by the committee.
In our opinion, the accompanying f inancial report of the Lif eline Gippsland Inc. has been prepared in
accordance with the Associations Incorporation Reform Act 2012 and Division 60 of the Australian
Charities and Not-for-profits Commission Act 2012, including:
(a)

giving a true and f air view of the Association’s f inancial position as at 30 June 2020 and of its
f inancial perf ormance and cash f lows f or the year then ended; and

(b)

complying with Australian Accounting Standards to the extent described in Note 1 , the
Associations Incorporation Reform Act 2012 and Division 60 of the Australian Charities and Notfor-profits Commission Regulation 2013.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are f urther described in the Auditor’s Responsibilities for the Audit of the Financial
Report section of our report. We are independent of the Association in accordance with the ethical
requirements of the Accounting Prof essional and Ethical Standards Board’s APES 110 Code of Ethics
for Professional Accountants (the Code) that are relevant to our audit of the f inancial report in Australia.
We have also f ulf illed our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is suf f icient and appropriate to provide a basis for
our opinion.
Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the f inancial report, which describes the basis of accounting. The
f inancial report has been prepared f or the purpose of f ulf illing the f inancial reporting responsibilities of
the committee under the Associations Incorporation Reform Act 2012 and the ACNC Act. As a result,
the f inancial report may not be suitable f or another purpose. Our opinion is not modif ied in respect of
this matter.

The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of pe rsons who hold an
equity interest (shareholder) in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership
is the Crowe Australasia external audit division. All other professional services offered by Findex Group Limited are conducted by a privately
owned organisation and/or its subsidiaries.
Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Gl obal is a
separate and independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any act s or omissions of Crowe
Global or any other member of Crowe Global. Crowe Global does not render any professional services and does not have an owner ship or
partnership interest in Findex (Aust) Pty Ltd. Services are provided by Crowe VIC, an affiliate of Findex (Aust) Pty Ltd. Liability limited other than
for acts or omissions of financial services licensees.
© 2019 Findex (Aust) Pty Ltd
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Responsibilities of the Committee for the Financial Report
The committee of the Association is responsible f or the preparation of the f inancial report that gives a
true and f air view and have determined that the basis of preparation described in Note 1 to the f inancial
report is appropriate to meet the requirements of the Associations Incorporation Reform Act 2012, the
ACNC Act and the needs of the members. The responsibility of the committee also includes such
internal control as the committee determines is necessary to enable the preparation of the f inancial
report that gives a true and f air view and is f ree f rom material misstatement, whether due to f raud or
error.
In preparing the f inancial report, the committee is responsible f or assessing the ability of the Association
to continue as a going concern, disclosing, as applicable, mat ters related to going concern and using
the going concern basis of accounting unless the committee either intends to liquidate the Association
or to cease operations, or have no realistic alternative but to do so.
The committee is responsible f or overseeing the Association’s f inancial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the f inancial report as a whole is f ree
f rom material misstatement, whether due to f raud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Stand ards will always detect a material
misstatement when it exists. Misstatements can arise f rom f raud or error and are considered material
if , individually or in the aggregate, they could reasonably be expected to inf luence the economic
decisions of users taken on the basis of this f inancial report.
As part of an audit in accordance with the Australian Auditing St andards, we exercise prof essional
judgement and maintain prof essional scepticism throughout the audit. We also:
▪

Identif y and assess the risks of material misstatement of the f inancial report, whether due to
f raud or error, designs and perf orms audit procedures responsive to those risks, and obtain
audit evidence that is suf f icient and appropriate to provide a basis f or our opinion. The risk of
not detecting a material misstatement resulting f rom f raud is higher than f or one resulting f rom
error, as f raud may involve collusion, f orgery, intentional omissions, misrepresentations, or the
override of internal control.

▪

Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not f or the purpose of expressing an
opinion on the ef f ectiveness of the entity’s internal control.

▪

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the committee.

▪

Conclude on the appropriateness of the committee’s use of the going concern basis of
accounting and, based on the aud it evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast signif icant doubt on the entity’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in the auditor’s report to the related disclosures in the f inancial report or, if such
disclosures are inadequate, to modif y our opinion. Our conclusions are based on the audit
evidence obtained up to the date of the auditor’s report. However, f ut ure events or conditions
may cause the entity to cease to continue as a going concern.

▪

Evaluate the overall presentation, structure and content of the f inancial report, including the
disclosures, and whether the f inancial report represents the underlying transactions and events
in a manner that achieves f air presentation.
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We communicate with the committee regarding, among other matters, the planned scope and timing of
the audit and signif icant audit f indings, including any signif icant def iciencies in internal control that we
identif y during the audit.

CROWE VIC

GORDON ROBERTSON
Partner
Dated at Warragul this 10th day of November 2020
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